Duvall Chamber of Commerce Code of Conduct Agreement

Each Member of the Duvall Chamber of Commerce agrees to follow the Code of
Conduct below. Chamber Members understand that failure to follow the Code of
Conduct may result in termination of Chamber membership.

Purpose: The purpose of this Code of Conduct is to establish and promote the ethical
and professional standards expected of all members of the Chamber of Commerce. By
agreeing, you acknowledge your commitment to these principles, which aim to foster
trust, collaboration, and a thriving community.

Code of Conduct
1. Professionalism and Integrity

Conduct business in a manner that upholds the values of the Chamber.

Provide accurate information in all advertising, communications, and interactions.
Uphold the reputation and values of the Chamber by acting as an ambassador
for its mission.

2. Customer and Community Commitment

e Ensure high standards of service and quality.
e \We encourage members to participate in Chamber initiatives, events, and
programs that benefit the community.

3. Collaboration and Respect

Treat fellow Chamber members with respect and professionalism.
We encourage members to seek opportunities to partner and collaborate with
fellow members to enhance business success and community impact.

e We encourage members to engage in cross-promotion and networking activities
to support a thriving local economy.

e Refrain from activities that harm the reputation or business interests of others.

4. Legal and Ethical Compliance

e Adhere to all local, state, and federal laws and regulations relevant to business
operations.

e Promote ethical practices and avoid actions that could bring disrepute to the
Chamber.



e The Duvall Chamber upholds a culture of respect and inclusivity. Discrimination
or harassment of any kind—including on the basis of race, gender, age, religion,
or other protected traits—is unacceptable and may result in removal from
Chamber membership.

5. Accountability and Environmental Responsibility

e Accept responsibility for business practices and their impact on the community.
e We ask members to comply with environmental regulations and encourage green
practices.



